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Josie Syverson, M.D., shares her story about returning to her hometown 
to help keep quality healthcare accessible to our local community

Keeping Healthcare Near in the Coming Years

As a family physician, I have the opportunity to practice nearly anywhere in the 
world, but chose to return to Swift County-Benson Health Services to help meet 
the critical need for physicians in our community. I was born and raised in Benson 
and have witnessed the positive impact that access to healthcare brings to the 
community. In going through medical training, my focus was to hone the skills 
necessary to provide a broad range of services in Benson upon my return. I chose 
to complete my Family Medicine residency training in Pocatello, Idaho to gain 
extensive obstetrical training, including primary cesarean sections, and expanded 
ER and trauma care to help build a broad base of medical experience.  

One of my biggest passions in medicine is providing prenatal care, delivering 
babies, and caring for infants. I am able to see patients for prenatal care at Swift 

County-Benson Health Services and follow them through the delivery. I have obtained obstetric privileges at three area hospitals to 
provide a few delivery options for my patients. Currently, I am taking regular obstetric calls at Glacial Ridge Hospital in Glenwood and 
have been very impressed by the care they provide. With this model, their obstetric providers are able to help cover for my patients if I am 
unavailable to ensure coverage and safety at all times. I look forward to delivering my first obstetric patients at GRHS in the coming weeks!

Women’s Health procedures are another new service I now offer through Swift County-Benson Health Services. They include colposcopy 
and long-term contraceptive options, such as IUDs and the progesterone-only arm implant. These simple in-office procedures are a 
wonderful options for women—who will no longer need to leave town to receive them.

A unique aspect of my residency training came when I was approached about serving a need for rural Spanish-speaking obstetric patients. 
My only Spanish training was from high school in Benson eight years prior, so I quickly began re-learning Spanish during my first few months 
of residency.  To fully commit to this challenge, I chose to travel to Riobamba, Ecuador in November of 2014 to complete a medical Spanish 
program. I have enjoyed continuing to use these skills by serving Spanish-speaking patients here in Benson.  In addition, we have a wonderful 
tele-interpreter service that is extremely helpful when my Spanish skills fall short!

I firmly believe rural Emergency Rooms serve a crucial role in initial care of patients and can truly 
make a life or death difference in our community. During residency training, I chose to obtain 
my Advanced Trauma Life Support certification in order to provide Emergency Room coverage, 
which helped strengthen my skills in ER and trauma care.  I am now working to restore Minnesota 
State Trauma Designation to Swift County-Benson Health Services and improve overall policies 
and procedures to improve patient safety and care.

Lastly, I would like to focus on my commitment to remain in Benson. Maintaining stability in 
providers is extremely important for patient care.  My husband, Paul, and I were both born 
and raised in Benson.  He is a veterinarian at H&H Veterinary Service in Benson and we have 
been thoroughly enjoying living near his family farm in “rural Clontarf”. 

We are enjoying being new parents to a spunky one-year-old girl and we look forward to 
raising her in this family-friendly community. Thank you for giving me the opportunity to 
care for you and your family members. I look forward to many years of caring for generations 
of patients here in Benson!

Read about our dedicated commitment to providing 
exceptional local health services in this community 
to accommodate every stage of life.  (See Page 2)

Written by Dr. Josie Syverson
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Throughout this newsletter you see and hear the many ways SCBHS is striving to provide our residents 
with the healthcare services the community needs and deserves. In order to deliver those services at the 
highest standards of quality, it is important that SCBHS operate from a position of strength and stability.  
Financial performance/results is one of the elements in building and maintaining that strength and 
stability.  This is an area that SCBHS has seen erosion in over the past three years and is an area of priority 
and focus in 2017.  It is imperative that what we began in 2016 and continue into 2017 include specific 
actions to diversify revenue and reduce costs while also improving care and services.

Adding Clinic operations, the Senior Living project, and increasing our providers and services are 
all part of the plan to achieve improved access for patients along with our financial goals in 2017 
and beyond. 

320-843-4232

A Plan to Re-establish SCBHS Financial Strength & Stability
Written by Dan Enderson, CFO

Additional Providers/Services
• Sept. 1, 2016 - Dr. Holte (SCMC) increased services at 

SCBHS, named SCBHS Chief Medical Officer & Head of 
Surgery 

• Sept.1, 2016 - Dr. Syverson joined SCBHS. Assume 
operations of Clinic 

• 2016 - Engaged Delta Physician Recruitment services 
to aid in recruitment of additional providers

• 2017-Ongoing - Meeting with potential outreach 
services providers including Allergist, Obstetrics/
Gynecology, and Ear, Nose & Throat specialists

• March-May 2017 - Sign agreements with CNP’s, M.D.’s, 
PA’s to provide emergency services at SCBHS

With the addition of new Providers we will be able to provide 
better service in our clinic, including shorter wait times and 
longer hours of operation. This gives us more opportunity 
to provide better services for the entire community. We 
believe that providing better services will inspire more 
people to use our facilities and all it has to offer. 

It will take teamwork from our staff, business leaders, political leaders and all of our residents to get SCBHS back to the fiscally 
sound entity it has been for many years. Through the community’s use of the services we provide, Swift County-Benson Health 
Services can continue to move our financial health in the right direction. Now is the time to show your support by experiencing 
all that the NEW Swift County-Benson Health Services has to offer. For more information on those services visit our website at 
www.scbh.org.

Clinic Services
• September 1, 2016 - Completed agreement with ACMC 

Health to assume operations of the clinic
• September - January 2016 - Preparation for Provider Based 

Rural Health Clinic (PBRHC) Survey
• February 2017 - Successful completion of PBRHC survey
• March 1, 2017 - Began operations as Provider-Based Rural 

Health Clinic

Achieving designation as a PBRHC allows SCBHS to maximize 
the benefits made available by the Federal government to clinics 
located in rural areas such as ours. Utilizing those programs 
favorably impacts our financial performance.  

Senior Housing
• 2016 - Developed building design plans and identify financing options
• January 2017

 - Increased level of services for residents of Scofield
- Assumed responsibility for providing senior services at Parkview 
& Westwood

• February-April 2017 - Complete final design and financing 
plans for senior housing project

• August–Sept. 2017- Begin construction of senior housing project

SCBHS Continuum of Care Plan
The following outlines the progress we have seen in the last few months and what we anticipate for the future.
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When it comes to common amenities for all residents, Scofield Place provides daily living 
activities and basic care support in an apartment setting. A delicious, nutritious meal is 
offered three times daily.

Recreational and social activities, including a pool table, craft room, exercise room, 
chapel, barber and beauty shop and free laundry facility are all available within the 
complex. There is also a community room available with a dining room and fireplace.

Each resident is provided with an emergency alert system to wear that provides piece of 
mind for the resident and their family. There 
is an enclosed link between Scofield Place 
and the hospital and clinic for easy access to 
your regular medical care. Home health and 
nursing assistance, including rehab therapy, 
light homemaking, medication management 
and skilled nursing care, is available through 
Swift County‐Benson Home Health.

During the past year, Scofield Place has been 
working towards becoming certified as a 24‐
hour assisted living facility and anticipates 
this becoming reality in the near future. 
Assisted living is the fastest growing long‐
term care option for seniors. Assisted living 
facilities, provide a senior housing solution 
for adults who can live independently, but 
also require some assistance. For many 
seniors, assisted living provides just the level 
of care they need to flourish and triumph in 
their new phase of life.

Sue Zaic
RN, MSN, PHN

Director of Senior Services

Jayne Thielke
Finance Director of Senior 

Services

Written by Sue Zaic and Jayne Thielke

No one wants to move from their home.

It can be one of the most difficult decisions that any 
family may face, as they see their parents become 
unable to care for themselves. However, in some cases, 
it is the best option available to keep your elderly or 
aging parents safe and healthy.

Scofield Place Senior Living facility features a variety 
of resident housing options, from single bedrooms to 
two‐bedroom apartments that provide more room 
for entertaining guests. No matter your needs, we 
work to provide housing options that meet your style 
of living.

Senior Living:
An essential element to the 
continuum of care initiative

A wide variety of individual amenities provide a comfortable and safe environment to enjoy the freedom of quality apartment 
living. A full‐size kitchen with stove, refrigerator and oak cabinets provide flexible eating options. Weekly housekeeping 
of the kitchen and bathroom are provided for all residents. Staff can assist in the coordination of services with outside 
healthcare providers and monitor residents to ensure they are healthy.



“Your local source for exceptional healthcare”

Swift County-Benson Health Services
1815 Wisconsin Ave.
Benson, MN 56215
320-843-4232
www.scbh.org

Change can be good. During the past 
year, SCBHS has gone through numerous 
changes, always working to provide 
added benefit to our community. The 
healthcare industry is continually moving 
toward a more patient-centered focus.  At 
SCBHS, we are committed to providing 
this patient centered care model for our 
residents - from infancy to their senior 
years. In addition, we are continuing 
to emphasize prevention and wellness 
within our organization and throughout 
the community.  

At SCBHS, we have done a great job in putting together the infrastructure 
needed to continue to build and grow our services and meet the needs 
of our community. Through the addition of new providers and outreach 
services to the “NEW U” program that focuses on prevention and wellness, 
SCBHS is excited to offer services to meet all of your family’s needs.  It is 
our goal to be your first choice for exceptional healthcare and we take 
pride in providing that care right here in your own community. 

Providing healthcare is a partnership between the health system and the 
community it serves. At SCBHS, we value all comments and suggestions 
and encourage you to let us know what we are doing well and where we 
can improve.  Without the partnership of our community and feedback 
from our residents we cannot make the improvements and changes 
necessary to be the quality, patient-centered healthcare system that we 
strive to be.  

I am excited about the future, the changes we have made, the changes 
we are planning, and about the growth that lies ahead at SCBHS. Every 
day, we are given the opportunity to have a positive impact on the 
people we serve and the community in which we live. Thank you for 
your continued support and commitment to SCBHS – together we will 
build a stronger, healthier and more vibrant community.

SCBHS - Committed to the Health of our Community

Kurt Waldbillig, CEO

Break away from your usual lunch plans!
Join us instead for a lunch hour of learning with 
local speakers.

Thursday, March 30 – Dr. Josie Syverson
Identifying Early Signs of Memory Loss – When to 
See a Doctor, and What to Expect

Wednesday, April 26 – Sheriff John Holtz
Home Safety and Avoiding Scams

Wednesday, May 31 - Pharmacist Melissa Hampton
From Swift County - Benson Health Services: 
Medication Safety and Medications for Memory Loss

To register, contact Michele Sonnabend at 320-843-1377 
by the Monday prior to each event.

For information about SCBHS, paying your bills, and the 
monthly calendar, go to:

www.SCBH.org
If you would like to recieve a copy of our newsletter, please call:

320-843-4232

Upcoming EventsA Letter from Our CEO
Lunch-and-Learns
“Shedding a Light on 
Memory Loss”
Sponsored by the Benson Area 
Memory Loss Network



Donations may be sent to:
Swift County - Benson Hospital 
Foundation
1815 Wisconsin Ave. 
Benson, MN 56215

Donations: 
Donna Force
Albie A. Walsh
Roy & Barbara DeBoer
Bonnie Mikkelson
JoAnn Schnitzler
Patrick & Mary Langan
Mary Eberley
James & Wendy Johnson
Gary & Doris Loen
Dorothy Schloendorf
Vernon & Charlotte Vergin
James & Wendy Johnson
Earl Orr
In Honor of:
Donna Force: Becky Behm & Sue Zaic
Oral & Doris Lansverk: Mark & 
Loralyn Westergaard
In Loving Memory of:
Alvin Weckwerth: Marjon & Merlin 
Simonson, Roy & Barbara DeBoer, 
Tim & Carol Mattheisen,  Family & 
Friends of Donna Lilleberg
Arthur Hullberg: Family & Friends
Barbara Amundson: Gary & Doris Loen
Bernice Benham: Sam & Brenda 
Jensen, Albie A. Walsh, Michael & 
Nancy O’Leary
Bernie Frank: Sam & Brenda Jensen, 
Tim & Carol Mattheisen

Bonnie Guest: Roy & Barbara 
DeBoer, Michelle & Robert Lee, Jr., 
Michael & Nancy O’Leary
Dave Johnson: Tim & Carol 
Mattheisen, Mark & Patty Schreck, 
John & Lisa Huston, John & Cynthia 
Carruth, Brian & Michele Samuelson, 
Thomas & Tracy Johnson,  James & 
Wendy Johnson, Family & Friends
Deann Johnson: Dave Johnson
Dewane Wall: Loen Electric, 
Michelle & Robert Lee, Jr., Gary & 
Doris Loen, Michael & Nancy O’Leary
Diane (Martin) Sherry: Shirley 
Ferguson, Donna Lilleberg, Tim & Carol 
Mattheisen, Darold & Donna Martin
Diane McGeary: Donna Lilleberg, 
Tim & Carol Mattheisen, William & 
Patricia Hetrick, Melissa Hampton, 
Brian & Michele Samuelson, James & 
Jean Hilleren, Roy & Barbara DeBoer, 
John & Cynthia Carruth, Jerry & Carol 
Peterson, Melvin & Marlys Klyve, 
Lee & Susan Himley, Sam & Brenda 
Jensen, Dan & Donna Enderson
Dorothy Lye: Doris & Oral Lansverk
Michael & Nancy O’Leary
Eldon Grosse: Donna Lilleberg
Eunice Quick: Roy & Barbara DeBoer
Frank Holt: Doris & Oral Lansverk, 
Sam & Brenda Jensen
Gladys Paulson: Doris & Oral 
Lansverk, Donna Lilleberg
Gloria Christenson: Luverne & 
Arlene Norby

James Langan: John & Cynthia 
Carruth, Roy & Barbara DeBoer, 
Michael & Nancy O’Leary
Jess Pahl: Patricia Madden, Melvin 
& Marlys Klyve, James & Carol Pahl, 
Jerry & Carol Peterson
John Fahl: Amy Fahl
Marv Mauch: Michael & Nancy 
O’Leary
Mike McCarthy: Melvin & Marlys 
Klyve, Doris & Oral Lansverk, Patricia 
Madden, Michael & Nancy O’Leary
Myrtle Knutson: Tim & Carol 
Mattheisen, Michael & Nancy 
O’Leary
Pat Thelen: Michael & Nancy 
O’Leary, Brian & Michele Samuelson
Phyllis & Andy Stone: Bob Stone
Ralph Kugler: Lee & Susan Himley
Rita Orr: Patricia & Bruce Tengwall
Roger Gilsrud: Tim & Carol 
Mattheisen
Rollie Swenson: Michelle & Robert 
Lee, Jr., Emily Habben, Family of 
Rollie Swenson
Russell Payne: Donna Lilleberg
Steve Smith: Tim & Carol 
Mattheisen, Shirley Ferguson
Tim Wyatt: Doris & Oral Lansverk
Vicki Lee: Michelle & Robert Lee, Jr., 
Donna Lilleberg, Tim & Carol Mattheisen

Gifts and Memorials 
The Swift County-Benson Hospital Foundation uses your gifts in a couple of 
different ways: to improve hospital facilities and equipment, and to help hospital 
employees further their education. Some donors choose to give a gift in honor of 
a person who has been significant to them, others give gifts in memory of a loved 
one. Please know that your gift is very much appreciated. 



Cataract Surgery
Glaucoma Surgery
Tear Duct Probing

Blepharoplasty
Lid Surgery

Yag Laser & Other 
Procedures

Colonoscopy
Endoscopy

Hernia Repair
Prolapsed Hemorrhoids

Breast Lumpectomy
Breast Mastectomy

Cholecystectomy

Knee Replacement
Hip Replacement

Rotator Cuff Repairs
Shoulder Scopes & Repairs

Quadricep Repair
Knee Scopes

Carpal Tunnel
Sports Injuries
Fracture Care

Michael Holte, M.D.
Orthopedic Surgeon, Chief Medical 

Officer, and Head of Surgery for SCBHS

John A. Dvorak, M.D.
Ophthalmologist and Surgeon

See a full list of services and procedures at www.scbh.org.

We’re here so you don’t have to drive there.

Ask your provider
to schedule your procedure at Swift County-Benson Health Services.

Your local source for exceptional healthcare

Ryan R. Lussenden, M.D.
General Surgeon

“I want to thank all the nurses 
at the Benson Hospital for 
their excellent care before, 
during, and after my surgery!!

Benson should be proud to 
have such a great staff at the 
hospital. Special thanks to 
the GREAT doctors also! Keep 
up the GREAT work!”
- A recent thank-you card 
from a SCBHS patient

Call SCBHS at 320.843.4232 to learn more.

Swift County-Benson Health Services
A 2017 Critical Access Top Hospital
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